Founded in Australia in

1998 and now based in San
Francisco, New Zoom Inc.
(better known as ZoomSys-
tems) is a provider of auto-
mated retail outlet machines
that dispense electronics
and consumer products in
airports, hotels, and other
public areas. With partner
Apollo Consulting LLC, New
Zoom implemented the SAP®
Business One application

to consolidate its business

processes.

Retail — Automated Retail Systems

AT A GLANCE

Company

= Name: New Zoom Inc.

= Location: San Francisco

= Industry: Retail

= Products and services: Automated retail systems
= Employees: 45

= Web site: www.zoomsystems.com

= Partner: Apollo Consulting LLC

Challenges and Opportunities

= Lack of consolidated network performance overview by
machine, by location, or by product type

= Inability to continuously monitor customer account status and
instantly report sales revenues

= No way to integrate data from all business processes

Objectives

= Replace existing, nonintegrated software with integrated
business management application

= Enable integrated customer relationship management (CRM)
and financial reporting

SAP° Solution and Services
SAP® Business One application

Implementation Highlights

= Phase 1 completed in 25 days over a 3-month period; phase 2
(process automation) in progress

= Continuous support by local SAP reseller Apollo Consulting

Why SAP
= Integration of CRM and services
= Affordable, easy-to-use application for small businesses

Benefits

= Increased control supports a complex and growing network of
business partners, suppliers, and unit locations.

= Improved consistency of integrated information puts everyone
at New Zoom on the same page.

= Enhanced scalability supports the company's plans for rapid
expansion.

Existing Environment
QuickBooks on nonintegrated system
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“By replacing the existing
QuickBooks solution, the
SAP Business One imple-
mentation tied accounting
processes with all areas of
sales, procurement, and
warehousing, creating a
frictionless IT environment
that adeptly handles our

growing unit volume.”

Clay Creasey
CFO
New Zoom Inc.
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